
johns hopkins stood out among its 
peers in implementing work-site health 
promotion measures in fiscal year 2019, 
according to an assessment tool from 
the Centers for Disease Control and 
Prevention (CDC).

Johns Hopkins exceeded the 
benchmarks for employers in the health 
delivery and social services sectors on 
the CDC Worksite Health ScoreCard, 
a self-reported evaluation that assesses 
employers’ efforts to implement evidence-
based practices at its work sites to help 
prevent heart disease, stroke and related 
chronic conditions.

Ten Johns Hopkins member 
organizations also received the highest 
check-plus marks for meeting strategic 
objectives related to the ScoreCard.

“We have taken it upon ourselves to 
be a healthy workplace so that employees 
who want to have a healthy workday stand 
a much better chance of achieving that 
goal,” says Richard Safeer, chief medical 
director of employee health and well-
being. “We’ve seen changes big and small.”

The scorecard rates organizations 
based on a number of factors: stress 
management, vaccine-preventable diseases, 
diabetes, tobacco control, emergency 

response to heart attack and stroke, 
depression, lactation support, signs and 
symptoms of heart attack and stroke, 
weight management, occupational health 
and safety, organizational supports, high 
cholesterol, high blood pressure, physical 
activity and nutrition.

Among the changes across the enterprise 
in recent years, two campuses are now 
tobacco-free, healthy food and beverage 
policies were put in place across the 
system, and there are more lactation 
support, quiet and meditation rooms. The 
institution just held the third annual Race 
the Globe steps challenge, with about 11% 
of employees participating, and this marks 
the first year of the Keep the Pressure 
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would you like to further your education 
with a GED diploma or college degree? 
Or brush up on some basic skills, or train 
to advance in a new career path? Are you 
looking for an educational opportunity to 
help you improve your job performance or 
enhance your skills as a manager? 

Johns Hopkins provides training 
opportunities to advance your education 
and development and enhance your job 
performance and professional growth. 

From in-person classes to books, podcasts 
and more, there is a variety of resources to 
help you gain new skills and further your 
career. 

Here are just some of the opportunities.  

Johns Hopkins Hospital and 
Health System Corporation 
Employees 
• Certification and degree 

programs: The hospital has partnered 
with Baltimore City Community 
College to give employees the 
opportunity to earn an Associate of Arts 
degree from the college’s fully accredited 
general studies program.

• Revenue Cycle Management 
Academy cohort: Johns Hopkins 
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Surviving the Big 
One: Facilities Manager 
Motivated to Coach a 
Team for Heart Walk

Facilities project manager Mike Mathis 
recalls the warm August afternoon 
two years ago when he was enjoying 
steamed crabs with family and friends 
by the pool at his in-laws’ home. 
It was a relaxing, carefree day that 
became a fleeting memory when he 
woke up the next morning with pain 
in his chest. Ignoring the significance 
of a family history of heart disease, 
the then 50-year-old Johns Hopkins 
Health System employee chalked up the 
discomfort to a bad case of acid reflux. 

Eventually, as the pain worsened, 
his wife drove him to the emergency 
department of a local hospital. 

Doctors found that Mathis had 
indeed suffered a “widow maker” 
heart attack, which his main artery, the 
left anterior descending, was totally 
blocked. But thanks to the persistent 
efforts of the medical team, which 
worked on him for more than 40 
minutes, he survived the cardiac arrest.
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Education 
and Training 
Opportunities for 
Employees 

Stop by the  
Johns Hopkins Hospital 
farmers market every 

Thursday from 10 a.m. 
to 2 p.m. on the Jefferson 

Street pathway. 

Johns Hopkins Makes Changes 
to Improve Employees’ Health 
and Well-Being  

Equipped with four private areas with hospital-grade pumps, the 
facility is one of only two on campus that have a state-of-the-art 
vending machine with pump supplies for those times when a 
crucial part breaks or gets left at home.

Mike Mathis, who suffered a heart attack 
two years ago, is one of several Johns 
Hopkins Heart Walk coaches.
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Noteworthy 
Information 
and Events

Employee Referral 
Program  
The Johns Hopkins Health 
System’s new Employee Referral 
Program (ERP) launched on July 1. 
The program rewards staff members 
for referring top talent to Johns 
Hopkins. We have so many diverse 
and talented individuals who 
contribute greatly to the success of 
our organization. Our people are 
our most valuable resource and the 
best advocates and ambassadors to 
continue to deliver the Promise of 
Medicine, and that promise starts 
with YOU.

Visit intranet.insidehopkins.org/erp 
for more information and program 
guidelines.

Info: If you have any questions, 
please contact the HR Solution 
Center at 443-997-5400 or hrsc@
jhmi.edu.

Imaging 
Appropriateness 
Criteria for Eight 
Priority Clinical Areas 
The Centers for Medicare and 
Medicaid Services (CMS) has 
approved Johns Hopkins to write 
appropriate use criteria (AUC) 
for advanced diagnostic imaging. 
Johns Hopkins is developing 
AUC for eight priority conditions 
identified by CMS: coronary artery 
disease; pulmonary embolism; 
headache; neck, lower back, 
shoulder or hip pain; and lung 
cancer. The AUC are integrated 
into evidence-based guidelines in 
Epic and will meet CMS’ new rule 
requiring emergency department 
and ambulatory providers to use a 
clinical decision support tool for 
ordering computed tomography 
scans, MRI and nuclear medicine 
scans. 

Change to Epic Photo 
Display on July 14 
For patients and their families, 
seeing photos of the people who 
take care of them can help them feel 
more connected to their care team. 
Starting Sunday, July 14, Epic will 
provide care team members with 
more control of how their photo is 
displayed to patients in applications 
such as MyChart and MyChart 
Bedside. While Johns Hopkins care 
team members will be able to see 
photos of one another, you may opt 
out of patients seeing your photo. 

Info: bit.ly/2JstWmc

From the Editor 
Hopkins Insider  is published 
once a month by Johns Hopkins 
Medicine Marketing and 
Communications. Email your 
submissions for the August issue 
by July 15 and your submissions for 
the September issue by Aug. 15. 
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Down campaign, with different focuses 
on how to reduce blood pressure each 
quarter.

At The Johns Hopkins Hospital, 
department-specific action plans were 
created from the findings of employee 
surveys, the nursing staff was offered a 
seminar on recognizing and responding to 
depression in the workplace in partnership 
with the Faculty and Staff Assistance 
Program, and leaders were encouraged 
to post flyers showing the signs and 
symptoms of heart attack and stroke in 
their work areas. Foods that are low in 
calories, saturated fat and sodium replaced 
unhealthier options in the vending 
machines to give employees better choices 
to eat while they are at work. Nutrition 
information is also posted next to each 
machine. 

As part of the Johns Hopkins 
Breastfeeding Support Program, a new 
mother’s room where women can pump 
and store milk was opened in May in The 
Charlotte R. Bloomberg Children’s Center 
building. The space includes a state-of-
the-art vending machine with pump 
supplies for those times when a crucial 
part breaks or is left at home. The total 
number of employee mother’s rooms on 
the East Baltimore campus is now 19.

Sibley Memorial Hospital partnered 
with a local farmer to bring fresh produce 
to the hospital every Tuesday from June to 
October. The hospital pays the farmer a 
set amount and cooks leftover produce in 
its cafeteria.

“We’re able to provide our chefs some 
creativity to see what they can come up 
with,” says Theo McCloskey, clinical 

nutrition manager at Sibley. “Last month, 
they cooked grilled zucchini, which was 
very popular. That’s an item that we have 
never really had on the menu.”

Johns Hopkins has already entered the 
next year of the CDC Worksite Health 
ScoreCard. Released earlier this year, new 
topics include sleep and fatigue, cancer, 
musculoskeletal disorders, and alcohol 
and other substance use. Safeer says the 
institution will adapt as the scorecard 
changes.

“We’re trying to keep up with the 
evidence,” he says. “Johns Hopkins 
Medicine will adjust its strategy as the 
scientific community learns more about 
what works and what doesn’t.”

-Marc Shapiro

Health and Well-Being
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employees and local residents have 
the opportunity to learn how revenue 
cycle management is performed in the 
hospital. Apply by Friday, Aug. 2, for 
the cohort that begins Sept. 3.

• Project REACH (Resources and 
Education for the Advancement 
of Careers at Hopkins): This 
career acceleration program is designed 
to help employees gain the skills and 
knowledge necessary to fill vacant 
health care positions. 

• Project LINC (Ladders in 
Nursing Careers): LINC is an 
opportunity for full-time employees 
who want to become registered nurses 
but are unable to do so due to financial 
or educational constraints. 

• Learning and organization 
development opportunities: This 
team will work with you and/or your 
department to improve teamwork 
and group effectiveness and provide 
opportunities for individual and team 
growth through coaching, manager 
resources, leadership development and 
other programs. 

• Career advising: The Center 
for Career Development provides 
employees a range of services, such as 

resume review, executive coaching and 
individual career advising. 

Explore these and other opportunities 
at hopkinsmedicine.org/human_
resources/education_programs/
employees/.

School of Medicine 
Employees 
• Professional development: Get 

the knowledge you need to grow, with 
hundreds of classroom and online 
courses and other resources that teach 
everything from technology know-how 
to clinical, business and finance skills.

• Leadership learning: Learn how to 
lead others and advance professionally 
with a wide range of courses that cover 
topics from communicating with skill 
and tact to employment law. 

• Career management: Learn about 
the processes and systems in place to 
assist you in achieving your career 
goals, such as professional development 
courses, tuition assistance or the 
Leadership Development Program. 

In addition to the resources above, 
school of medicine faculty and staff 
members are guaranteed three days of 

professional development. There are 
also trainings in SAP and other financial 
systems, research administration and 
administrative development.  

Explore these and other opportunities 
at hr.jhu.edu/learn-grow/. 

Training Opportunities

After that harrowing experience, 
Mathis committed to supporting the 
annual American Heart Association 
(AHA) Greater Maryland Heart Walk. 
Last year, he walked and coached a team 
of 15 for the first time. 

“We raised $900 last year. This year 
I’ve set a goal of $1,000 and would like to 
get close to $2,000,” he says. After all, if 
not for the care he received, he says, “I 
would not be here today.”

Mathis is one of dozens of employees 
on the front line recruiting their 
colleagues, family members and friends 
to contribute to the effort to fight 
cardiovascular disease. The Heart Walk, 
which takes place Oct. 12 at Camden 
Yards in Baltimore, is the AHA’s biggest 
fundraiser.

Johns Hopkins Hospital President 
Redonda Miller is the organization’s 2019 
Heart Walk chair, and is responsible 

for helping the AHA raise $1.5 million 
through the contributions of local 
businesses and organizations. Johns 
Hopkins Medicine’s fundraising goal has 
nearly doubled this year to $150,000; 
The Johns Hopkins Hospital is aiming to 
raise $40,000.

“About 1 in 4 people will die from 
heart disease,” Miller, a physician, told 
a group of employees who attended 
a June 20 kickoff event for coaches. 
“Our support of the American Heart 
Association is for our patients. It is our 
mission to find a cure to prevent heart 
disease and to treat those who already 
have it. We’re grateful that, on the 
research side, AHA gives $16 million a 
year to fund the next cure in the lab and 
at the bedside.”

To encourage much-needed 
donations, Mathis shares his story and 
family history. His father died of a heart 

attack at age 45, a sister died of the same 
type of heart attack that Mathis had 
when she was 58, a brother suffered 
three heart attacks before age 60 and 
another brother had a quadruple bypass. 

Since his near-fatal heart attack, 
Mathis has lived a healthier lifestyle. 
He’s dropped approximately 75 pounds 
and gone from a size 44 to a size 34 
waist, helped by exercise, a low-sodium 
diet with managed portions and label 
reading.

“But more importantly,” Mathis 
advises, “know your family history and 
see your doctor.”

To sign up to be a coach, visit 
hopkinsmedicine.org/heartwalk/
captain.html or contact Shereen Jahed at 
sjahed1@jhmi.edu. 

Learn more at hopkinsmedicine.org/
heartwalk.
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Heart Walk

myLearning  
Through myLearning, you can find 
and register for online resources such 
as seminars, quick reference guides, 
podcasts, e-books, audiobooks, 
videos and more.

New this year: All faculty and staff 
members have access to LinkedIn 
Learning, an on-demand collection of  
courses designed to help employees 
gain new skills and advance their 
careers. The new platform gives 
employees access to more than 5,000 
video tutorials on topics such as 
leadership and management, mobile 
app development, customer service 
and Microsoft Excel.

Visit my.johnshopkins.edu and select 
“Education” for more information. 


